
Employment 
and social affairs

Responsibility for employment policies and social affairs is shared between the EU and its Member States. The European Commission 
has made jobs, growth and investment its top priority, backed up by the Investment Plan for Europe.

The EU contributes to the creation of more and better jobs across Europe, 
and aims for decent social standards for all its citizens, including through the 
€86.4 billion European Social Fund.

What the EU does
The EU’s employment and social affairs 
policies are designed to:

 ● create quality jobs throughout the EU;
 ●  help workers to find jobs in their own or 

another EU country;
 ● promote skills and entrepreneurship;
 ● coordinate and modernise social secu-

rity schemes;
 ●  create better working conditions 

through common minimum standards;
 ● support social inclusion and combat 

poverty; and
 ● protect the rights of people with disa-

bilities.

These policies contribute to 
achieving the Europe 2020 targets 
in employment, social inclusion 
and education. The EU provides 
and coordinates funding to help 
Member States invest in people 
(in areas like childcare, healthcare, 
training, accessible infrastructure 
and help with finding a job) and 
to reform their social security sys-
tems. The European Social Fund 

is investing €86.4 billion to help millions of 
Europeans acquire new skills and find bet-
ter jobs. The Youth Guarantee (€8.8 billion) 
supports youth employment by ensuring 
that all young people under 25 receive a 
good-quality, concrete offer of a job, ap-
prenticeship, traineeship or continued ed-
ucation within 4 months of leaving formal 
education or becoming unemployed. The 
Upskilling Pathways initiative helps adults 
to master basic skills such as reading, writ-
ing or using a computer. Through this initi-
ative, the EU helps Member States to give 
people a second chance to build their skills.

While social security remains the res-
ponsibility of each Member State, the EU 
creates bridges between national systems 
for citizens moving across borders. The EU 
rules on social security coordination do 
not replace national systems, but protect 
the social security rights of people when 
they move within the EU (and Iceland, 
Liechtenstein, Norway and Switzerland). 
The EU also protects people through laws 
to limit working hours, tackle workplace 
discrimination, make working conditions 
safer and ensure that they receive com-
pensation for work injuries. To deliver new 

and more effective rights for ci-
tizens, the European Pillar of 
Social Rights enshrines principles 
and rights in the areas of equal 
opportunities on the labour mar-
ket, fair working conditions and 
social protection. EURES, the Eu-
ropean Job Mobility Portal, also 
helps connect jobseekers and 
companies offering a job.

Find out more: https://ec.europa.eu/info/topics/employment-and-social-affairs_en
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ONLINE
Information about the European Union in all the official languages of the EU 
is available on the Europa website at: https://europa.eu/european-union/ 
index_en

IN PERSON
All over the European Union there are hundreds of Europe Direct information 
centres. You can find the address of the centre nearest you at:  
https://europa.eu/european-union/contact_en

ON THE PHONE OR BY EMAIL
Europe Direct is a service that answers your questions about the European 
Union.

You can contact this service:

 ● by freephone: 00 800 6 7 8 9 10 11 (certain operators may charge for these 
calls),

 ● at the following standard number: 00 32 2 299 9696 or 
 ● by email via: https://europa.eu/european-union/contact_en

READ ABOUT EUROPE
Publications about the EU are only a click away on the EU Publications website:  
https://op.europa.eu/en/publications

EUROPEAN COMMISSION REPRESENTATIONS
The European Commission has offices (representations) in all the Member 
States of the European Union:  
https://ec.europa.eu/info/about-european-commission/contact/local- 
offices-eu-member-countries_en

EUROPEAN PARLIAMENT LIAISON OFFICES
The European Parliament has a liaison office in every Member State of the 
European Union:  
http://www.europarl.europa.eu/at-your-service/en/stay-informed/liaison- 
offices-in-your-country

EUROPEAN UNION DELEGATIONS
The European Union also has delegations in other parts of the world:  
https://eeas.europa.eu/headquarters/headquarters-homepage/area/geo_en

Getting in touch
with the EU

Other factsheets in 
the series ‘What the 
European Union does’

Questions about the European Union?  
Europe Direct can help: 
00 800 6 7 8 9 10 11, 
http://europedirect.europa.eu 

This factsheet is part of the 
publication ‘The European Union: 
What it is and what it does’. 
An interactive version, containing 
links to online content, is available 
in PDF and HTML format at:  
https://op.europa.eu/webpub/com/
eu-what-it-is/en/
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